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Florida Medicaid Resources

http://mymedicaid

- florida.com

FLORIDA ‘\ A
MEDICAID

A Division of the Agency for Health Care Administration

AMedicaid Provider General and
Coverage and Limitations
Handbooks

AMedicaid Provider Reimbursement
UB - 04 Handbook

AMedicaid Area Office Contact
Information (Policy Questions)

AHP Enterprise Services Provider
Support Contact Center (Billing
Questions, Claim Status), 1 -
800 -289 -7799, Option 7

AHP Enterprise Services Field
Representative (Billing Questions),
1-800 -289 -7799, Option 7

AHP Enterprise Services EDI (837
and Electronic Transmission
Questions), 1-866 -586 -0961

http://ahca.myflorida.com/medicaid
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Florida Medicaid HP Enterprise Services Z_HE%AD';L
Web Portal

Florida Medicaid HP
Enterprise Services
Main Web Portal:

http://mymedicaid

-florida.com

Secure Information:
Direct Data Entry of Claims,
Electronic Remittance
Advice, Eligibility
Verification,
and more.

Public Information:
Handbooks, Notices,
Contact Information,
Fee Schedules, and more.
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FLORIDA

MEDICAID

A Division of the Agency for Health Care Administration

Recipients

Public Information for Recipients

Medicaid Options

COMING SOON!
Help AR

. . COMING SOON!
Provider Directory Search 030

- ; OMING SOON!
Recipient Notices =" S90H

. P COMING
Secure Information for Recipients o
SOON!

Recipient Messages

Child Health Check-up (CHCUP)
Informing Letter

Child Health Check-up (CHCUP)
Recommendations

Explanation of Medicaid Benefits
(EOMB)

Prior Authorization Status
Referral Authorizations
Proof of Insurance

Replacement Medicaid ldentification
Card

Medicaid Options Online Enrollment

Florida Health Finder - Consumer Information
Florida Discount Drug Card
Florida Prescription Drug Prices

http://mymedicaid - florida.com

-y

‘ Providers \

e Public Information for Providers

Contact Us

Bulletins

Handbooks

Fee Schedules

Forms

Training

Provider Enrollment

Out-of-State Provider Enrollment

e Secure Information for Providers

Provider Demographic Maintenance
Prior Authorization Search
Recipient Eligibility

Claims Status

Claims Submission - Dental.
Institutional. and Professional

Provider Reports
Trade Files Area
Third Party Liability

Florida Medicaid Health Care Alerts Subscription
Centers for Medicare and Medicaid Services (CMS)

FUDBDAACENCY FOR MEATH OARE ACVINSTRARON

Area Offices

Area Office Map
Area Office 1
Area Office 2a
Area Office 2b
Area Office 3a
Area Office 3b
Area Office 4
Area Office 5
Area Office 6
Area Office 7
Area Office 8
Area Office 9
Area Office 10
Area Office 11

REPORT MEDICAID FRAUD

Online or 866-966-7226
REPORTAR FRAUDE

Florida Medicaid-Agency for Health Care Administration
Report Fraud




Public Information: Home

FLORIDA

MEDICAID

A Division of the Agency for Health Care Administration

Providers

Home

Area Offices
Contact Us
Provider Support
Find a Provider
Enroliment

EDI

Managed Care
Pharmacy

TPL

REPORT MEDICAID FRAUD

Online or 866-966-7226
REPORTAR FRAUDE
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Provider Home

Web Portal Alert

Known Issues List
Please review the Known Issues and Informational Items List (Updated 6/11/2010) for
details related to the MMIS

Web Portal Claims with Attachments

We are currently experiencing intermittent issues affecting the system's identification that
an attachment was sent for a Web Portal submitted claim. In some cases, claims improperly
deny for no paper attachment received within 21 days. when in fact an attachment was
submitted. Please be advised that we are working diligently to resolve this issue as quickly
as possible. and we apologize for any inconvenience this may cause.

If your claim is impacted by this issue because it was initially submitted electronically. we

FLORIDA A A
MEDICAID

A Division of the Agency for Heaith Care Administration

-Contact Us -

= Provider Relations
Phone Number:
800-289-7799
Field Semices:
Option 7
Provider
Enrollment:
Option 4
Support Semvices
Contact Center:
Option 7
EDI: 866-536-
0961




. . . FLORIDA
Public Information: Area Offices _¢Mﬁgggamm}m,_,‘,

Home Login Search
FLORIDA
MEDICAID
A Division of the Agency for Health Care Administration PR Y PO PR LIPSO

Providers Arca Office

Medicaid has thirteen area offices that serve as local liaisons to providers and recipients. The area offices
handle claims resolution, training, transportation and manage Child Health Check-Up screenings on a local
level.

Contact Us
Provider Support
Enrollment

EDI

Managed Care
Pharmacy

TPL

You can view contact and other detail information for an area office by selecting a county from the box
below or by clicking an area on the map.

REPORT MEDICAID FRAUD

Online or 866-966-7226
REPORTAR FRAUDE

| Select A County |[v|Go]

The Web page for each area office around the state can
be accessed from the Area Offices page.
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FLORIDA

Public Information: Contact Us MEDICAID " ~

FLORIDA
MEDICAID

A Division of the Agency for Health Care Administration b

Providers

Home
Area Offices

Provider Support
Enrollment

EDI

Managed Care
Pharmacy

TPL

REPORT MEDICAID FRAUD
Online or 866-966-7226

Home ] _Loain 1

Contact Us

The following is important contact inf St

= Contact Information Sheet

= Florida Medicaid Area Offices

= HP Enterprise Services Provider Services Field Representative Map

If you have questions you would like a response to, please use the Contact Information form below to
send us an e-mail.

Contact Information [ 2 |
How can we help you?

Select an Iitem* [ Vl

Enter Category Details

How do you want to be contacted?
Contact Method* | Telephone vl

Last Name, First Name* j ] | :
Phone Number, Ext* i | I ]

Press the submit button when you are sy
done with all of your changes.
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Public Information: Provider Support MEDICAID "

Home | _Loain — ]

FLORIDA

MEDICAID J

A Division of the Agency for Health Care Administration FERTA I Y TV EAT R AN TN

: :?;eomces Provider Services is composed of the Provider Services Contact Center, Provider Enrollment, EDI Services,
v iCoknckits and Provider Field Services units. These units serve as the information center for the provider community
A and answer phone and written correspondence inquiries.

o Provider Bulletins

o Provider Notices The Provider Services Contact Center is the provider's primary source of communication with EDS staff

o Provider Handbooks concerning general Medicaid issues. Provider Contact Center Specialists are dedicated to responding

o Provider Alerts professionally and accurately to provider inquiries.

o Fee Schedules

o Forms 5 Provider Enrollment assists providers who are interested in enrolling in Florida Medicaid. They handle new

G o Hotices provider enrollment and maintain existing provider files. Provider Enrollment associates are committed to

; :;2"'"9 making the enrollment process as effortless and timely as possible.
¢ Enroliment . N L A . . ) ) A o ) L
e EDI The primary responsibility of Provider Field Services is to deliver provider training and assistance to Medicaid
o Managed Care providers. Seventeen provider field representatives offer support activities including training for new
« Pharmacy providers, claims resolution, and assistance with electronic billing issues. Each field representative serves a
e TPL designated area of the state.

The Provider Support menu provides access to important information such as Notices,
Handbooks, Alerts, Fee Schedules, and Forms.

Select Training and Frequently Asked Questions for assistance using the Web Portal.
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FLORIDA

Public Information: Enrollment MEDICAID " ~

FLORIDA
MEDICAID

A Division of the Agency for Health Care Administration TR i PO TR CRE A R

Provider Enroliment

Provider Enrollment is responsible for enrolling qualified providers to receive Medicaid reimbursement for
= Home : [l R ; : : o : :
services rendered to Medicaid recipients. Providers can enroll in the Florida Medicaid program online using
= Area Offices ] : ’ . . - ;
e Contact Us the Enrollment wWizard or by downloading the Provider Enrollment Application via the Internet. Providers
« Provider Support can also reguest the application using the address or the phone number provided below. The completed
- application and all applicable forms should be submitted to Provider Enrollment where they will be reviewed
o Enrollment Status for accuracy. Upon completion of the enrcllment process, approved providers are issued a nine (9) digit
o Enrollment Wizard Medicaid provider number. The provider will then be able to participate in the Florida Medicaid program.
= QOut-of-State
Enrollments Provider Enrollment is also available to assist the provider with enrollment issues such as change of
= EDI address, change of ownership, and re-enrollment issues.
» Managed Care
. ?rp‘i'mac"' Provider Enrollment can be reached at the following:
-

Address:

4
A

4
A

4
A
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Public Inf_ormatlon. EDI Z’éﬁﬁ‘.’,ﬁd"
(Electronic Data Interchange)

FLORIDA

MEDICAID

=
A Division of the Agency for Health Care Administration PETA R 1Y P T EA ! LT AR IR IO
Providers Electronic Data Interchange (EDI)
: i:?;eomces The EDI Unit provides support for trading partners and providers that exchange transactions electronically.
o bt Support functions include:
e Provider Support ) ) ) ) ) )
e Envollment = Enroliment processing for trading partners requesting to submit transactions electronically
o = Installation and submission assistance with Provider Electronic Solutions (PES) software
> Companion Guides = Assistance to Billing Agents. Clearinghouses. and Software Vendors
o MEVS Vendor List = Identifying and troubleshooting technical issues
o Registration Forms = Data Exchange help
o Software and
Manuals EDI staff are available 8am - 5pm ET, Monday through Friday:
< Submission
Information Inside Florida: 1-866-586-0961
= ManagedCare Outside Florida: 1-866-586-0961
e Pharmacy
e TPL

The EDI menu allows the user to view Companion Guides, MEVS Vendor List,
Registration Forms, Software and Manuals, and Submission Information.
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Public Information: Managed Care MEDICAID "

FLORIDA ¥y
MEDICAID 148

' _:
“»

.| Foe Y 4
A Division of the AQEHC]!' for Health Care Administration FUCRIA, ACERLY PO HEALTH CARE ACPAP RN i t i
W
Providers Managed Care
: E?EH;EWCES This page provides managed care plans with helpful information and tools related to fiscal agent file
e Contact Us exchange, guidance for understanding data, and reports.
« Provider Support
# Enrollment Managed Care Plan X12 Testing
« EDI
LManaged Care The following test files are currently available. Please note that two versions are provided below. File version
o Capitation Reporting AT s an 834 transaction that is displayed for readability, not testing. File version "B" contains a tilde ("~")
+ Pharmacy as the segment terminator. Files generated during production will contain a tilde ("~") as the segment
« TPL terminator. It may be most appropriate for testing activities to use version "B" of the test file.
REPORT MEDICAID FRAUD Sample 820 v2 version A.txt

Online or 866-966-7226 Sample 820 v2 version B.txt
REPORTAR FRAUDE Sample 834 v1 version A.txt
Sample 834 v1 version B.txt
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Public Information: Pharmacy Information MEDICAID "

REPORT MEDICAID FRAUD

Online or 866-966-7226
REPORTAR FRAUDE

The Pharmacy page allows users to view information on Counterfeit - proof
Prescriptions, Drug Limitations, and Pharmacy Ombudsman Pamphlets.

Institutional 03/01/2011 @
13



