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Overview of the Web Portal 
and Submission of 
Institutional Claims

HP Enterprise Services: Florida 
Medicaidôs Fiscal Agent
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Objectives

Overview of the Web Portal 

Remittance Advice

Submitting Electronic Claims in the Portal

ÅClaim Search

ÅCompleting an Institutional Claim

ÅSubmission

ÅError Checks

ÅDenials

ÅHard - Copy Attachments 

ÅAdjustments and Voids
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Florida Medicaid Resources

ÅMedicaid Provider General and 
Coverage and Limitations 
Handbooks 

ÅMedicaid Provider Reimbursement  
UB - 04 Handbook

ÅMedicaid Area Office Contact 
Information (Policy Questions)

Florida Medicaid HP Enterprise Services Web Portal: 
http://mymedicaid - florida.com

ÅHP Enterprise Services Provider 
Support Contact Center (Billing 
Questions, Claim Status),        1 -
800 - 289 - 7799, Option 7

ÅHP Enterprise Services Field 
Representative (Billing Questions), 
1 - 800 - 289 - 7799, Option 7

ÅHP Enterprise Services EDI (837 
and Electronic Transmission 
Questions), 1 - 866 - 586 - 0961

Telephone Contact Information:

Agency for Health Care Administration (AHCA) Florida Medicaid Web Site:  
http://ahca.myflorida.com/medicaid
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Florida Medicaid HP Enterprise Services 
Web Portal

Florida Medicaid HP 
Enterprise Services

Main Web Portal:                                             

Public Information:
Handbooks, Notices, 
Contact Information, 

Fee Schedules, and more.

Secure Information:
Direct Data Entry of Claims, 

Electronic Remittance 
Advice, Eligibility 

Verification,
and more.

http://mymedicaid
- florida.com

http://mymedicaid-florida.com/
http://mymedicaid-florida.com/
http://mymedicaid-florida.com/
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http://mymedicaid - florida.com
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Public Information: Home

The Home page contains quick reference contact information and is updated regularly with 
important Web Portal Alerts regarding technical issues and holiday office closings.
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Public Information: Area Offices

The Web page for each area office around the state can 
be accessed from the Area Offices page.
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Public Information: Contact Us

Click here for telephone contact and 
mailing information. 

The Contact 
Information section 
allows the user to 
request assistance 
from an HP 
Enterprise Services 
associate.  

Enter the issue with 
specific details and 
preferred contact 
information, and then 
click submit.
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Public Information: Provider Support

The Provider Support menu provides access to important information such as Notices, 
Handbooks, Alerts, Fee Schedules, and Forms.

Select Training and Frequently Asked Questions for assistance using the Web Portal.
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Public Information: Enrollment

The Enrollment menu allows the user to obtain paper enrollment forms and to submit a Florida Medicaid 
Provider application via the Web Portal.

After an application is saved, an Application Tracking Number (ATN) is assigned. The ATN stays with the 
application until enrollment is completed.

The Enrollment Tracking Search section, under the Enrollment Status page, allows the user to view the 
progress of a recently submitted application.

Fingerprint cards are available by calling 1 - 800 - 289 - 7799, Option 4, or from your local Medicaid area 
office .
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Public Information: EDI
(Electronic Data Interchange) 

The EDI menu allows the user to view Companion Guides, MEVS Vendor List, 
Registration Forms, Software and Manuals, and Submission Information.
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Public Information: Managed Care

The Managed Care menu contains information about X12 Testing, Plan Questions, File Exchange 
Calendar, PSN File Exchange Crosswalk, and Florida County Codes, as well as Capitation 
Reporting.
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Public Information: Pharmacy Information 

The Pharmacy page allows users to view information on Counterfeit - proof 
Prescriptions, Drug Limitations, and Pharmacy Ombudsman Pamphlets.


