
THIRD PARTY LIABILITY

EOB CODES

TPL Updates:

Phone: 877-357-3268

Fax: 866-443-5559

Email: FLMedicaidTPLRecovery@acs-inc.com

Web: www.flmedicaidtplrecovery.com

CODE SHORT DESCRIPTION LONG DESCRIPTION PROJECT CONTACT CONTACT PHONE NUMBER Project Name / Type

9315

TPL REC MED A TPL RECOVERY MEDICARE PART A

MEDICARE PART A 

DISALLOWANCE

ACS/HMS

Benefit Recovery Unit 

Letter Dated Prior to 5.1.10: 1-877-357-3268; 

Letter Dated After 5.1.10: 877-264-4791 Medicare Audit

9316

TPL REC MED B TPL RECOVERY MEDICARE PART B

MEDICARE PART B 

DISALLOWANCE

ACS/HMS

Benefit Recovery Unit 

Letter Dated Prior to 5.1.10: 1-877-357-3268; 

Letter Dated After 5.1.10: 877-264-4791 Medicare Audit

9317

TPL REC HI TPL RECOVERY HEALTH INSURANCE

COMMERCIAL INSURANCE 

DISALLOWANCE

ACS/HMS

Benefit Recovery Unit 

Letter Dated Prior to 5.1.10: 1-877-357-3268; 

Letter Dated After 5.1.10: 877-264-4791 Commercial/COB Audit

9318

TPL REC CARRIER TPL RECOVERY CARRIER BILLING CARRIER BILLING

ACS/HMS

Benefit Recovery Unit (877) 859-6220 Billings to Carriers

9319

TPL REC/TRI/CHM TPL RECOVERY TRICARE/CHAMPVA

CARRIER BILLING - 

TRICARE/CHAMPUS

ACS/HMS

Benefit Recovery Unit (877) 859-6220 Billings to Carriers

9320

TPL REC MPI TPL RECOVERY MPI PROJECT DATE OF DEATH ACS 

1-888 -453-8230

New Number Date of Death Audit

9321

TPL REC OTHER TPL RECOVERY OTHER EXPENDITURES ACS 

Expenditures for Audits Dated Prior to 5.1.10: 1-877-357-3268; 

Expenditures for Audits Dated After 5.1.10: 877-264-4791 Refunds to Providers

9322

TPL V/S REC 08 TPL VENDOR/SUBCONTRACTOR RECOVERY 08

MEDICAID 

OVERPAYMENTS ACS 

1-888 -453-8230

New Number

Audit & Compliance 

Solutions (Mother/Baby, 

Duplicate Payments, OP 

> $1500, etc.)

9323

TPL V/S REC 09 TPL VENDOR/SUBCONTRACTOR RECOVERY 09

CDR NURSING HOME 

CREDIT BALANCE 

REVIEWS ACS/CDR 1-877-303-0558 Nursing Home Reviews

9324

TPL V/S REC 10 TPL VENDOR/SUBCONTRACTOR RECOVERY 10 CDR HOSPITAL AUDITS

ACS/CDR - Shaun 

Stafford 1-800-527-3811 ext. 1131 Hospital Reviews

9325

TPL V/S REC 11 TPL VENDOR/SUBCONTRACTOR RECOVERY 11

AIM HOSPITAL AUDITS 

(prior subcontractor for HMS) TPL - Derek Bland 850-412-4138 Hospital Reviews

9326 TPL REC CAS TPL RECOVERY CASUALTY NA Not currently used NA

9327 TPL REC ESTATE TPL RECOVERY ESTATE NA Not currently used NA

9328 TPL REC TRUST TPL RECOVERY TRUST NA Not currently used NA

9329

TPL V/S REC 15 TPL VENDOR/SUBCONTRACTOR RECOVERY 15 PROVIDER SELF AUDITS

ACS - Heather 

Caldwell 1-877-357-3268 ext. 1158

Provider Credit Balance 

Overpayment Review

9330 TPL V/S REC 16 TPL VENDOR/SUBCONTRACTOR RECOVERY 16 OPT OUT TPL - Derek Bland 850-412-4138

9331 TPL V/S REC 17 TPL VENDOR/SUBCONTRACTOR RECOVERY 17 NA Not currently used NA

9332 TPL V/S REC 18 TPL VENDOR/SUBCONTRACTOR RECOVERY 18 NA Not currently used NA

9333 TPL V/S REC 19 TPL VENDOR/SUBCONTRACTOR RECOVERY 19 NA Not currently used NA

9334

TPL V/S REC 20 TPL VENDOR/SUBCONTRACTOR RECOVERY 20

MEDICARE ADVANTAGE 

SPECIAL NEEDS PLANS 

(SNP) TPL - Derek Bland 850-412-4138
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