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Common KePro Error Codes 
 

 
 

1. Error Code 02:  Invalid beginning date of service 
Description/Cause - The “from” date of service on the requested PA is not a 
suitable date. 

2. Error Code 04:  Invalid recipient number 
Description/Cause - The recipient number on the requested PA is not linked to 
a recipient in the Medicaid Management and Information System. 

3. Error Code 05:  Invalid recipient number check digits 
Description/Cause - The recipient number on the requested PA is not the 
correct amount of digits for a Medicaid recipient number.  

4. Error Code 06:  Recipient not eligible 
Description/Cause - The recipient is not eligible for all or a portion of the 
requested PA effective date.  This error sets when the recipient is not eligible 
for the requested PA date span. 

5. Error Code 10:  Duplicate PA exists 
Description/Cause - A duplicate PA exists for all or a portion of the requested 
PA effective date.  For hospitals, a PA can only overlap one day to support a 
transfer from one facility to another. 

6. Error Code 41:  Invalid end date of service 
Description/Cause - The “TO” date of service on the requested PA is not a 
suitable date. 

7. Error Code 57:  PA not on file 
Description/Cause - The PA that is being requested to be updated is not in the 
Medicaid management and information system. 
 

8. Error Code 59:  Recipient not on file 
Description/Cause - The recipient on the requested PA is not in the Medicaid 
Management and Information System. 

9. Error Code 72:  Error HIPAA date span 
Description/Cause - Length of authorized span cannot exceed 120 calendar 
days. 
 

10. Error Code 74:  Error PA in used status 
Description/Cause - All of the authorized units or days have been exhausted. 

11. Error Code 79:  Error units used 
Description/Cause - All of the authorized units or days have been exhausted. 


