




Effective Date:  July 1, 1999

Important Telephone Numbers for Consultec, Inc.: Effective July 1, 1999

* B O L D E D  T E X T :   R E P R E S E N T S  N E W  T E L E P H O N E  N U M B E R S

Provider Support
Provider Inquiry (in-state)……………………………….. 1-800-289-7799 (7am-6pm EASTERN TIME)
Provider Inquiry (out-of-state providers)…………….… 1-800-955-7799 (7am-6pm EASTERN TIME)
*Provider Inquiry (in Tallahassee)……………………… 1-850-201-1300 (7am-6pm EASTERN TIME)
*Provider Enrollment (in Tallahassee)……………….…. 1-850-201-1400 (8am-5pm EASTERN TIME)
Provider Enrollment……………………………………... 1-800-377-8216 (8am-5pm EASTERN TIME)

Electronic Claims Submission (ECS) Services
EDI Technical Support………………………………….. 1-800-829-0218 (8am-7pm EASTERN TIME)
*Electronic Claims Submission ………………….. 1-850-201-1200 (24 hours)
*Automated Voice Response………………………….… 1-800-239-7560 (24 hours)
*Automated Voice Response (in Tallahassee)………... 1-850-201-1500 (24 hours)

Pharmacy Services
*Pharmacy Help Desk…………………………………. 1-800-603-1714 (7am-6pm EASTERN TIME)
*Pharmacy Prior Authorization(PA) Fax…..……….… 1-877-614-1078 (8am-5pm EASTERN TIME)

IMPORTANT ADDRESSES

Consultec, Inc
Provider Enrollment
P.O. Box 7070
Tallahassee, FL  32314-7070

Consultec, Inc
Non-Institutional Other
P.O. Box 7050
Tallahassee, FL  32314-7050

Consultec, Inc
Hospital Crossover
P.O. Box 7064
Tallahassee, FL  32314-7064

Consultec, Inc
Claims Inquiry
P.O. Box 7070
Tallahassee, FL  32314-7070

Consultec, Inc
Pharmacy
P.O. Box 7082
Tallahassee, FL  32314-7082

Consultec, Inc
UDR/DER/PA
P.O. Box 7090
Tallahassee, FL  32314-7090

Consultec, Inc
HCFA 1500
P.O. Box 7072
Tallahassee, FL  32314-7072

Consultec, Inc
Transportation
P.O. Box 7052
Tallahassee, FL  32314-7052

Consultec, Inc
Member 88
P.O. Box 7092
Tallahassee, FL  32314-7092

Consultec, Inc
Hospital
P.O. Box 7062
Tallahassee, FL  32314-7062

Consultec, Inc
Nursing Home TADS
P.O. Box 7054
Tallahassee, FL  32314-7054

Consultec, Inc
Adjustments and Voids
P.O. Box 7080
Tallahassee, FL  32314-7080

Consultec, Inc
CHC-Ups/Dental/RPICC
P.O. Box 7084
Tallahassee, FL  32314-7084

Consultec, Inc
HCFA 1500 Crossover
P.O. Box 7074
Tallahassee, FL  32314-7074

Consultec, Inc.*
2308 Killearn Center Blvd.#100
Tallahassee, FL  32308

s  Child Health Care Check Up (CHC-Up) was formerly known as EPSDT *ONLY for deliveries such as FedEx,
   UPS, etc.





FIELD REPRESENTIVE MAP

Medicaid Area 1
Andrea Redmon, 850-936-5592
Escambia, Okaloosa, Santa
Rosa, Walton

Medicaid Area 2
Shenoa Robinson-Lacke, 850-523-0092
Douglas Tomlin, 850-877-7563
Bay, Calhoun, Franklin, Gadsden, Gulf, Holmes, Jackson, Jefferson,
Leon, Liberty, Madison, Taylor, Wakulla, Washington

Medicaid Area 4
Vivian de la Gandara, 904-722-3591
Baker, Clay, Duval, Flagler, Nassau,
St. Johns, Volusia

Medicaid Area 3B
Kelly Daugherty, 352-873-8276

Citrus, Hernando, Lake, Marion, Sumter

Medicaid Area 7
Michelle Newbold, 407-522-1496
Orange, Seminole

Medicaid Area 7 & 9
Joanne Cooper, 407-631-8020
Brevard, Indian River,
Okeechobee, Osceola

Medicaid Area 5
Barbara Dolan, 727-347-8604

Cheryl Smith, 727-787-9810
Pasco, Pinellas

Medicaid Area 6
Jenny McDaniel, 813-926-7526

Laurie Jones, 727-299-9263
Hardee, Highlands, Hillsborough, Manatee, Polk

Medicaid Area 8
William Callahan, 941-593-7073

Charlotte, Collier, DeSoto, Glades,
Hendry, Lee, and Sarasota

Medicaid Area 9
Meryl Bershod, 561-799-3717
Martin, Palm Beach

Medicaid Area 10
Lori Van Loo-Smith,
954-733-7656
Broward

Medicaid Area 11
Joan Bastidas, 305-752-7039
Angela Ocejo, 305-648-1714
Dade, Monroe

Medicaid Area 3A
Shawn McGee, 352-371-7036

Alachua, Bradford, Columbia, Dixie, Gilchrist, Hamilton,
Lafayette, Levy, Putnam, Suwannee, Union


