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Dear Physician or Primary Care Provider: 
 
 
The Agency for Health Care Administration is implementing a new health care management program 
to help MediPass recipients with chronic conditions enhance their health care.  Florida: A Healthy 
State Disease Management Program, a joint initiative with Pfizer Health Solutions, will better the 
lives of selected MediPass clients with congestive heart failure, diabetes, asthma, and hypertension by 
pairing them with care managers who will work with them and their providers to help manage their 
conditions.   You may encounter patients who have been selected for this program, or considered by 
you to be a good candidate for this program. 
 
The Agency is committed to this very worthwhile program, is eager to inform you further about this 
important program, and provide you with additional educational materials of interested. For this 
reason, one of the care managers from an affiliated hospital may sometimes call on you or your staffs 
to either provide you with information related to this program or verify the contact information for 
these recipients.   The care managers are functioning as extensions of the health care organizations, 
which have contractual agreements with AHCA to provide care management to these high-risk 
MediPass populations.  Their efforts are recognized and appreciated by the Agency. 
 
Thank you in advance for your cooperation and support.  By identifying prospective enrollees and 
helping to provide proper contact information, you are improving the lives of MediPass beneficiaries 
in the state of Florida. 
 
 
 
 

Sincerely,           
 
 
                                                                                                           
Bob Sharpe  
Deputy Secretary for Medicaid 

 


