FLORIDA
MEDICAID

JEB BUSH CHRISTA CALAMAS
GOVERNOR SECRETARY

December 21, 2006

Dear Medicaid Mental Health Provider;

The Agency for Health Care Administration (Agency) has implemented Medicaid Reform in Broward and Duval
Counties. Enrollment of beneficiaries in these two counties began September 1, 2006. Medicaid beneficiaries will
be transitioned into Reform health plans (both Health Maintenance Organizations (HMOs) and Provider Service
Networks (PSNs)) over a seven (7) month period which will conclude April 2007. In addition, the state has
expanded prepaid mental health services state-wide. This letter is to summarize the changes and provide additional
information regarding coverage during this transition period.

As of September 1, 2006 all Reform Health Plans in Broward and Duval Counties must cover mental health
services. Beneficiaries may enroll in a Reform HMO or PSN to receive both physical and mental health services.
Many beneficiaries will continue to receive care from their current provider, who participates in a Reform health
plan. In other cases, beneficiaries will receive care from a new provider if their current provider does not participate
in the Reform health plan network in the Reform area.

During this transition process it is critical that all providers verify Medicaid eligibility prior to rendering services.
Enrollment in a Medicaid Reform health plan will be designated by the letter “R” included in the Managed Care
Plan name/ Provider name field provided via the Medicaid eligibility verification system (MEVS). This is for both
Reform HMOs and Reform PSNs. The names and phone numbers of the organizations will also be provided via the
eligibility verification system.

Please note that the provider should not solely rely on information retrieved from the MEVS system. To ensure that
a recipient is enrolled in a Reform health plan versus a non-Reform health plan, please review the ID card issued by
the HMO or PSN. Enclosed is a list of approved Reform health plans as of December 2006. In addition, we
recommend that you contact the HMO or PSN customer service line to verify Reform health plan versus non-
Reform health plan enrollment.

If, as a result of the eligibility verification process, you find that you are a provider who is not part of the Reform
health plan network, you will need to contact the Reform health plan to obtain provisions for transitional care,
authorization, and payment for “out of network” services.

For more information about Medicaid Reform visit http:\\ahca.myflorida.com or if you have questions regarding
verification of Medicaid beneficiary eligibility, please contact your local Medicaid Area office.

Sincerely,
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Thomas W. Arnold,
Deputy Secretary, Medicaid
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APPROVED MEDICAID REFORM PLANS AS OF DECEMBER 2006

HEALTH MAINTENANCE ORGANIZATIONS (HMOs)

AMERIGROUP Florida, Inc.

Contact: Mitch Wright

4425 Corporation Lane

Virginia Beach, VA 23462

(757) 473-2737, Ext. 32547

Fax: (757) 222-2377

E-mail: mwright@amerigroupcorp.com

Buena Vista Medicaid

VISTA Healthplan, Inc.

Contact: Charles Laytart

300 South Park Road

Hollywood, FL 33021

(954) 986-6261

Fax: (954) 986-6082

Email: CharlesLaytart@vistahealthplan.com

HealthEase

Contact: Geoff Petrie

8735 Henderson Road, Renaisance Two
Tampa, FL 33614-3988

(813) 865-5038

Fax: (813) 262-2898 or (813) 290-6318
E-mail: geoffrey.petrie@wellcare.com

Humana

Contact: Annie Sinanan

¢/o HUMANA MEDICAL PLAN INC
3501 SW 160™ Street

Miramar, FL 33027

(305) 626-5305 or 1-800-533-5001
Fax: (305) 626-5066

E-mail: asinanan@humana.com

Preferred Medical Plan, Inc.
Contact: Janet Carter

4950 SW 8" Street

Coral Gables, FL 33134

(305) 447-8373, Ext. 4009

Fax: (305) 648-4091 [447-4959]
E-mail: jcarter@pmphmo.com

Stay Well Health Plan (Well Care)

8735 Henderson Road, Renaissance Two
Tampa, Florida 33634

(813) 865-5038

Fax: (813) 283-3221

E-mail: geoffrey.petrie@wellcare.com

Total Health Choice

Contact: Alice Quiros

8701 SW 137th Ave.

Miami, FL 33183

(305) 408-5739

Fax: (305) 408-5880

E-mail: aquiros@thc-online.com

United HealthCare of Florida, Inc.
Contact: Dora E. Rodriguez-Duran
13621 NW 12" Street

Sunrise, FL 33323

(954) 858-4415

Fax: (954) 858-3769

E-mail: dora erodriguezduran@uhc.com

Universal

Contact: Bruce Hoffman
Universal Health Care

150 2™. Avenue North, Suite 400
St. Petersburg, FL 33701

(727) 465-6519

Fax: (727) 823-3840

Email: bhoffman@univhc.com

Vista South Florida
(Fka Foundation Health Plan)
Contact: Charles Laytart
300 South Park Road
Hollywood, FL 33021
(954) 986-6261
Fax: (954) 986-6082
E-mail: Charles.Laytart@vistahealthplan.com

PROVIDER SERVICE NETWORKS (PSNs)

Better Health , LLC

Contact: Richard Collado,

12905 SW 42", Street

Suite 211

Miami, FL 33175

(305) 207-1632, Ext. 225

Fax: (305) 227-2359

E-mail: rcollado@healthexcel.org

DOH CMS

Contact: Randy Wilcox

Children’s Medical Services Network
4052 Bald Cypress Blvd.-Bin A06
Tallahassee, FL 32399

(850) 245-4219

Fax: (850) 488-3813

Email: randy_wilcox@doh.state.fl.us

Shands Jacksonville

d/b/a First Coast Advantage
Contact: Ron Timonere

Shands Jacksonville

Tower 1-10™. Floor

580 West 8" Street

Jacksonville, FL 32209

(904 244-9158

Fax: (904) 244-9357

Email: ron.timonere@jax.ufl.edu

Florida NetPass

Contact: Dean Dalbery

801 E. Hallandale Beach Boulevared
Hallandale, FL 33009

(305) 614-5003

Fax: (305) 614-0160

Email: DalberyD@healthsystemone.com

Pediatric Associates

Contact: C. Rocky Slonaker

4620 North State Road 7-Suite 316
Lauderdale Lakes, FL 33139

(954) 965-7353

(954) 967-6410

Email:
RSlonaker@PediatricAssociates.com

PhyTrust

d/b/a Access Health Solutions

Contact: Kathy B. Jackson

440 Sawgrass Corporate Parkway, Suite 210
Sunrise, FL 33325

(954) 332-4161

Fax: (954) 837-0619

Email: kathyjackson@accessmpn.com
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